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VOLATILITY

Equity, bond and currency
market volaulity; the lack
of stability and predict-
ability.
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UNCERTAINTY

The potential change in the
inflation index calculation,
the potential switch to
"smoothing’ for pension
funds calculating their
recovery plan: the lack of
ability to foresee what
major changes might
come.
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COMPLEXITY

In understanding these
financial markets in the era
of the "new normal”. The
proliferation and increasing
compliexity of new financial
instruments and regulation
to deal with increasingly
complex markets, moving in
ways experts have never
seen before,
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AMBIGUITY

The resulting feeling. Is this
the great rotation from
bonds to equities? Or will
bond yields stay low for
longer? What is the best
course of action?
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10 — 50% happier,
more motivated
employees

30 — 75% faster
time-to-market

 BUSINESS
RESULTS

20 — 50% increase

in productivity defect reduction
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